
	

We Welcome Your Feedback           
 
You and your project are important to us, and therefore we at J&D Baer greatly appreciate your feedback. 
To ensure our quality of service is consistently professional, we invite you to take a moment to reflect on your experience 
with us, from initial Contact all the way through to Completion.  
 
1. CONTACT  What prompted you to contact us initially? 
 
 

Did you find our initial response to your inquiry courteous, timely, and useful to you? Please comment: 
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________ 
2. CONSULTATION   
Was your initial consultation with our estimator a valuable exercise; was our estimator courteous, knowledgeable, and 
professional; was the information gathering process beneficial? Please comment: 
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________ 
3. CONSTRUCTION 
Were our tradesmen polite, courteous, and conscientious; did the crew clean up each day and conduct themselves as 
professionals; were you confident during the construction process? Please comment: 
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________ 
4. COMMUNICATION 
Did we encourage exchange of information during the project?  Was the communication beneficial? Please comment: 
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________ 
5. CONFIRMATION 
Were your decisions confirmed during your project (Allowances, Change Orders)? Please comment: 
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________ 
6. COMPLETION 
Now that your project is completed, how would you describe your experience? Please comment: 
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________ 

Please grade us on our overall quality of service/professionalism during your project! 
50% or less 50-60%  60-70%  70-80%  80-90%  90-100% 

 
Would you recommend J & D Baer Inc. to friends & family?  Yes No 

 
All of us at J&D Baer Inc. thank you for the opportunity and thank you for your feedback! 
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